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OVERVIEW
Initiate Government Solutions, LLC (IGS) is a Woman-Owned Small Business headquartered in North Palm Beach,

Florida. IGS holds NASA SEWP VI contract 80TECH26D0724 in Category C — ITC/AV Mission-Based Services.

Solutions for Enterprise-Wide Procurement (SEWP) VI is a multi-award Government-Wide Acquisition Contract

(GWAC) administered by the NASA SEWP Program Management Office (PMO), providing Information Technology,

Communication, and Audio-Visual (ITC/AV) solutions and services to Federal agencies. It is awarded in three scope

categories: A — ITC/AV Solutions; B — Enterprise-Wide ITC/AV Service Solutions; and C — Mission-Based ITC/AV

Service Solutions.

Category C provides Federal agencies with customized solutions at a mission and program level that improve and

enhance an ITC/AV infrastructure. All ITC/AV services that meet the definition and provide a mission-based solution

are within scope, including custom computer programming services, telecommunication services including network

operations, and ITC/AV based engineering services. Ancillary products are limited to supporting a mission-based

services requirement.

No single SEWP VI contract has exclusive rights to any given technology or service, and ordering agencies are not

confined in their choice of contracts. Fair opportunity, including sole source determinations, is made by the ordering

agency in accordance with FAR 16.505.

Contract Number 80TECH26D0724

Category Category C — ITC/AV Mission-Based Services

Contract-Level NAICS 541512 — Computer Systems Design Services

Period of Performance November 1, 2026 – October 31, 2036

Business Designations Small Business; Woman-Owned Small Business (WOSB)

Order Threshold Per section A.1.2: $2M per order (inclusive of options) in year one; $10M per order in

year two

Agency Handling Fee Not to exceed 0.34% of the total order price; current rate posted at sewp.nasa.gov

UEI / CAGE Code P3LMWYENMDY6 / 524M1
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HOW TO OBTAIN A QUOTE
Government customers submit Requests for Information (RFI), Market Research Requests (MRR), and Requests for

Quote (RFQ) for hardware, software, or services through the NASA SEWP Quote Request Tool (QRT) at

sewp.nasa.gov.

Quotes for Category C requirements issued to IGS are returned through the SEWP QRT process, as outlined in

Attachment C: Contract Holder User Manual (CHUM). Each quote states the length of time it is valid, and IGS honors

any order submitted within that period.

Questions regarding a quote, capabilities, or an active requirement may be directed to IGS SEWP VI Order Support,

866-771-8931, SEWP@initiatesolutions.com. Customers unfamiliar with the SEWP program may contact the SEWP

PMO at help@sewp.nasa.gov for guidance and training.



S E W P  V I  O R D E R I N G  G U I D E Category C  |  Contract 80TECH26D0724

Initiate Government Solutions, LLC  |  866-771-8931  |  SEWP@initiatesolutions.com Page 3 of 3

03

POST-DELIVERY SUPPORT
Policy for each post-delivery support area is below; the requirements that apply to a given order are defined in that

order. Direct post-delivery requests to IGS SEWP VI Order Support, 866-771-8931, SEWP@initiatesolutions.com.

Installation Installation and transition activities are performed as specified in the delivery or task

order.

Basic Warranty Services are warranted under the terms of the SEWP VI contract and the individual

order. Ancillary products carry the manufacturer's standard commercial warranty.

Extended Warranty Extended coverage on ancillary products is available where offered by the

manufacturer and is quoted at the order level.

Technical Support Technical support for delivered services and ancillary products is provided as

specified in the order.

Software Support Support for delivered software, including licensing, updates, and publisher

coordination, is provided as specified in the order.
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ORDER TROUBLESHOOTING
Contact IGS SEWP VI Order Support, 866-771-8931, SEWP@initiatesolutions.com, with the SEWP order number, the

delivery order number, and a description of the issue.

Unresolved issues are escalated to the IGS SEWP VI Program Manager, listed in Section 05. The NASA SEWP PMO

also provides front-line order support, including problem determination, escalation, and resolution, at

help@sewp.nasa.gov.
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PROGRAM OFFICE AND CONTACTS
The IGS SEWP Program Office facilitates communications, electronic reports, order processing and troubleshooting,

customer support services, and contract modifications. The Program Manager serves as the main point of contact

between IGS and the SEWP PMO.

Program Manager Claudine Beron, CEO  ·  866-771-8931  ·  claudine.beron@initiatesolutions.com

Deputy Program Manager Madeline Larkin, COO  ·  866-771-8931  ·  madeline.larkin@initiatesolutions.com

Quotes, Support, and
Troubleshooting

IGS SEWP VI Order Support  ·  866-771-8931  ·  SEWP@initiatesolutions.com

Mailing Address 378 Northlake Boulevard # 258, North Palm Beach, FL 33408-5421

Website initiatesolutions.com

NASA SEWP PMO sewp.nasa.gov  ·  help@sewp.nasa.gov  ·  (301) 286-1478

Updated versions of this guide are posted no later than 10 business days following each contract modification. For this document in

an alternative format, or to report an accessibility issue, contact info@initiatesolutions.com or 866-771-8931.
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